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Developing a Clientele by Selling Many Lives - 
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How Do You Progress in the Business Insurance 
Market - Robert F. McKown, CLU..... 
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SELLING (Continued) 


I/R Code: 1000.00 Associations (Continued) 


The 'Howes' of Business Insurance - Alfred S. Howes------Aug 
Influential Advice or--Real Truth - Peter W. Mullin,CLU..Sep 
An Interview with MDRT's Mil Grauer...........ccececeeee May 
Logic is the Key to Selling - Frank Nathan, CLU..........Aug 
MDRT'’s 53rd Annual Meeting... .ccccccccccccccccccescoccescAlg 


A Method That Eliminates Prospecting and Selling - 
Robin WwW. SALtOr. occ cecccscwe saddle sewed ced ee be eens eee 


The Next Step Up in Life: Writing Charitable Life 
Insurance - Joe U. Posner, CLU. cccccccccsccccccccc ec cA 


Tha: Opportunities and Rewards in the Business Market - 
f John W. Medsenbach.. ....ccvcn cesses sas0s nw eee 6 eee 


Personal Growth and Handling Objections - James A. 
Van Houten, CEU; 6 &00 & 66 66 & 06 Sweede ate ae Os oe ee eee 


Plateauing Out--Symptom or Syndrome - Aaron 
Hemsley, er es re ee ee 


A Pre-Approach to Prospects for Estate Plan - 
Ronald BE. Allen, CL. o <i 6b s wa teineecietde wees eee eee 


Programming for Closely Held Corporations - 
Louis Ex Zuckerman, CEU  cccccceneccecsossseceséoses cee 


Prospecting for Life Insurance and All Other 
Fringe Benefits - Charles A. Murphy Jr., CLU........Aug 


Simple Techinques That Develop Clients for Me - 
Donald M. Tippett a ae (+? | ee ee ee 


"Stop the World--I Want to Get Off' - Frank E. 
Sullivan, CUD isc cdiceeececces keke ee 0005 6keemes eee 


Term vs Permanent--A Look at the Facts - Richard T. 
Brunsman, CEE ccce co 60 0066006 Wes 66640044506 0 e ae eee 


Tools and Techniques of Farm Estate Planning - 
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The Agent as a Small Businessman - 
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SELLING (Continued) 


I/R Code: 1000.00 Associations (Continued) 


Atlanta Association Enhances Its Image 
With Televised BE, oe kind oes ce 0s 0006440006 6602000500000 195 


Public Service: A TR TRI n 6.0 0.0 0 6.0 66d 60s oc conse Oe 392 
Delegates Called to NALU Convention...........eseeeeeeeee AUG 29 


Day-by-Day Summary of Events for NALU's 91st Annual 
Convention in 9 RET PG ene EN a er 31 


Japanese Life Underwriters Program.........ceeeeesseeeess DEC 


H. Kirke Lewis, CLU, Becomes the President of 
, NALU for ee ee ee ean ee ee ee ee 


Membership Is a Year-Long Job For Everyone - 
& Paul RR. Jeffers, OMT Sasso Tele Srele eee Stak 6 LMU NOL CLS alas 685 DLS 


NALU Convention Ee ee ee se ee 


NALU Public Service Committee Sets Plans for 
1980-81 RY atch edd C6 Ka ne as ee ene ae 


NALU To Sponsor First Health Insurance Sales Congress.....Oct 


Quality Standards Are a Measure of Agent Performance......Dec 


Rose Education Awards Winners Announced...................Sep 


Social Security: The Life Underwriter's Dilemma - 
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The California Association's Anti-Inflation Campaign - 
Ry Edwin Wood, a er ee ee 
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SELLING (Continued) 


I/R Code: 1400.00 Business Insurance (Continued) 


Corporate Succession in the Sidewise Sale - David L. 
eg ee ee Se Fe ee 101 


Getting Started in Business Insurance by Doing - 
Sandra ed nr er en ee Ly RP 69 


Helping Clients to Reduce Their Taxes - 
William Ps T@OMARG. 2 cccccccccnctans ues basae oan eene aan 81 


How Do You Progress in the Business Insurance Market? - 
Robert  - McKown, CLU. ccc ccc ccccccccccccccccccccce cs cAUg 99 


The ‘Howes' of Business Insurance - Alfred S. Howes.......Aug 95 


Infilation-Proof Your Practice With a Better Playbook......May 
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The Little Extras That Create Big Rewards - 
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New Business Methods Required to Cope With Inflation......Sep 


The Opportunities and Rewards in the Business Market - 
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Overhead Insurance--An Approach To Businessmen - 
Jerome | is |) | PPP EVECLST CSET EET TC ee 


Programming for Closely Held Corporations - Louis I. 
Zuckerman, CE coc ccccbes 6066664066005 000 eee eee 


Prospecting for Life Insurance and All Other Fringe 
Benefits - Charles A. Murphy Jr., CLU...............-Aug 


The Question is the Solution = Fred Stone, CLU. eooereeeeeee -Oct 


Selling During the Retirement Years - 
William D. Shelby i eae CE. cccecapone oe 66404604 04s e0 Se 


Service Builds a Clientele of Business Owners - 
Philip Ra pee 00 > a en ee, ae ee eee ee 


Simplicity Is the Key to Complex Sales - Curtis B. Ford. 
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Six Ingredients of a Successful Sales Career - 
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Split Dollar Plans That Solve Many Problems - 
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SELLING (Continued) 


I/R Code: 1400.00 Business Insurance (Continued) 


Some Techniques of Finding Business Insurance Prospects - 
Alfred Ss. a oso ao ae Se SiS 5 40 OG eae Oe Daas RE ee owes 


The Three Little Boxes - Henry M. Shoolman, CLU...........Sep 


Working in the Corporate Areas - Donald D. Kelsey, CLU....Mar 


I/R Code: 1600.00 Charity 


Charitable Estate Planning Revisited - 
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Payroll Deduction Life: A Mushrooming Market - 
Edward M. "Ned" re ee ee 


The Percentage Constant and Keogh - 
“Thomas Thorkelson, a ee ee ee ee eee ee ee 


Perspectives on Large Partnerships - Arnold S. Ross, CLU..Jul 


Service to Employers and Their Employees - Stephen 
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Small Group Plans Are My Gold Mines - Jeffrey L. Hayman...Jan 


I/R Code: 2500.00 Estate Planning 


Achieving Cooperation with Attorneys In Estate 
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Education for Estate Planning in the 1980s..... 
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SELLING (Continued) 


I/R Code: 2500.00 Estate Planning (Continued) 


Helping Clients to Reduce Their Taxes - William P. 
L@OREEG. 2. ccccvcccccvecsctissdcedee nbncew whee 646a0 6 @ne 


Inflation-Proof Your Practice With A Better Playbook......May 


The Opportunities and Rewards in the Business Market - 
John W. NGLOGHMOE. . oo. cbc cccvcisennekntae dee eevee 


A Pre-Approach to Prospects for Estate Plans - 
Ronald Fs Allen, CEU « « 60's u.% dcecave Sila eles oeee ee ee Bela 


Prospecting for the Bigger Cases - 

Allen Eve Thompson, CLU. cc cccccccccccccccccccccccccc sc oMay 
Simplicity Is the Key to Complex Sales - 

Curtis B. Ford, Civ bce 6 oaeceea es tlie Re ee eee eee 


Special Ways in Which to Help Farmers - 
Forrest BD. Hubers, CER a. 65:05s 6:46 'ea.6 6 ole etaiaeialalastha ss ae 


Tools and Techniques of Farm Estate Planning - 

Jeffrey Be Stein, CEU ccc ccc seve cs 6b eeese teeehees Ween 
Value of Goals in a Sales Career - 

Don Ps Eichelberger, CEU bik kce-0 €s0.we awed sala eee 


I/R Code: 2900.00 General Insurance 


An Effective Door Opener to Life Sales - 
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Getting Through Prospects' Doors the Easy Way - 
Bernard L. McKinley, CLU....cccccccccccccccccccccce cs cSEp 


Multiline Sales Overcome Slumps - John B. Christie, CLU...Sep 
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The Gift of a Lifetime - Harold P. Cooley..................May 


I/R Code: 3200.00 Government Benefits 


Better Understanding of Social Security.............+...--Apr 


NALU ON THE LEGISLATIVE FRONT: Legislative Progress: 
FTC Powers Curtailed - H. James Douds 
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SELLING (Continued) 


I/R Code: 3200.00 Government Benefits (Continued) 


NALU ON THE LEGISLATIVE FRONT: 1980: Batting 1.000 - 
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NALU ON THE LEGISLATIVE FRONT: Social Security Bill 
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NALU Supports Funding Plan.........ccccccccccqecccccccceeeMay 43 
Payroll Tax is OR ee en a ee 136 


Social Security: The Life Underwriter's Dilemma- 
\ Robert A. Pierce, | EG SP ee ee a re 33 


An Update on Social Security - Robert J. Myers, FSA......Nov 219 
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I/R Code: 3300.00 Group Insurance 


An Endless Source of Prospects For the Older Agent - 
William G. Adams, ie a nnd danas come ceeesen 6 kee 41 


Group Insurance Is a Good Approach to Business Owners - ; 
William I Scarlett oe ne ee ee ers 51 


NALU’s Testimony on Health Reform.......ccccccccccsccces oMay 


Perspectives on a New Sales Tool: Retired Lives 
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Anti-Inflation Campaign of the California Association - 
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The Industry's Anti-Inflation Campaign...........cecceeeeeMar 37 
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Life Insurance, Inflation and the Economy - 
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SELLING (Continued) 


I/R Code: 3500.00 Inflation (Continued) 


Public Responds Warmly to Anti-Inflation Campaign.........Feb 144 
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I/R Code: 3900.00 Interview Techniques 


For Better Prospecting, Leave Your Comfort Zone - 
Steven G. SORE «oc hhc rece tetas thnk one eee 


A Good Sales Track Gives You All the Freedom You Will 
\ Need - Mitchell Ww. Ostrove, CED. accede sce ee eee eee 


Helping Families Swim Against the Current - 
f John Bes Wurz, 1 ee ee ee. ee ee 


Inflation as Leverage in Selling Life Insurance - 
O< Kenneth WHEE. 6 oc ccc ue cb etd an ee dew a 6 6p ae 


The Little Extras that Create Big Rewards - 
Robert W. Davis, CRBs é& ot @ <ale 8% eae HS eae sole een a wee 


Machines Can Make an Agent More Efficient - 
Maynard P. Weinberg, CEG sé os eldies eee ss 6s alone ean Gee 


My Method of Reducing Stress in Selling - 
Donald A. PAAR ccc ccccccdevecnsdesuauctcdisegneeseseneeee 


‘People Is Our Business '- William Ry Massidda. ceeoeeeeeees -Nov 


Personal Growth and Handling Objections - James 
Be Van Houten, CE « << 0 nkie Boe} w CSRS Se ees Ce eee 


Prospects--For a Woman New in the Business - 
Roseann WO. oi ccc che sé eadke Bees 645% 6400 eee 


A Sales Track to Run On-Lawrence G. Katz, CLU............Feb 


Service to Employers and Their Employees - 
Stephen L. Cole. .cccccccccccccscssvcseessscescicesesscetme 


Simple Techniques That Develop Clients for Me - 
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SELLING (Continued) 


I/R Code: 3900.00 Interview Technigues (Continued) 


Updating Sales to Keep Pace with Inflation - 
Egil Stigum, of ee eee Se ee 89 


I/R Code: 4200.00 Juvenile Insurance 


The Growth Potential in the Juvenile Market - 
WwW. Lawrence Hamilton, G0 7 0 oe SO Oe EG ee 55 


I/R Code: 4300.00 Key Man 


An Executive Benefit Plan for Death, Retirement or ; 
. Disability - Clark W. Faulkner Jr., CLU, FLMI........Dec 59 
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How to Measure the Need for Key Employee Insurance - 
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I/R Code: 4400.00 Life Insurance 


A Blueprint to Cope with Inflation - 
David C. Flagg, ee es es a 133 


How a Life Insurance Policy Saved a Life - 
Harold Hs os ee eee ere | 105 


Life Insurance, Inflation and the Economy - 
Drs a Robert ee EO 173 


No One Has to Die for Life Insurance to Work - 
Arthur A. DEES = VE Re ee re oh ee ON ee er Cree emer) (SN 69 


And Now a Word for Chicken Little - John P. 
“Jake” Mascotte, NMS Silat a: ca taal Ge Nee Usi oleae oo Wiwlens SUD ete he OOS 145 


The Net Cost of the Agent - Richard M. Rausch.............Jan 89 


Reaching Maturity in Life Insurance Selling - 
MISSES. DB. GOGRTCOO, COB 06.5 esd eeseesccsereses one pee “Fs 


So What's Wrong with Whole Life? - 
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SELLING (Continued) 


I/R Code: 4400.00 Life Insurance (Continued) 


The Unmatched Flexibility of the Ordinary Life Contract - 
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I/ R Code: 4600.00 Mass Marketing 


Payroll Deduction Life: A Mushrooming Market - 
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I/R Code: 5000.00 Motivation/Inspiration/Power Phrases 
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Answering Objections With the Power Phrases - 
+ Marvin Bs Unger, BG Dis 6 siecidsecee oes 000 ote Gena 71 
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Bigger Dreams and Better Plans - 
Ernest EB. Cragg, CLU, PRM «2 6.03.66 00060 &d6a bee eee 193 


Building a Better Butterfly - Charlie H. Flowers...........Nov 99 


How a Life Insurance Policy Saved a Life - 
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Influential Advice or--Real Truth - Peter W. Mullin, CLU...Sep 93 
Logic Is the Key to Selling - Frank Nathan, CLU............Aug 91 
MDRT and Other Four Letter Words - Nancy J, Garton---------Feb 69 


An Opportunity to Enjoy Four Freedoms - 
vides Ernest Ba Cragg, CLU. eee eee ccc e cree cece eceeeeeeeeeee JUN 109 


Plateauing Out--Symptom or Syndrome - Aaron Hemsley, PhD...Aug 81 
Pocketsful of Money - Karl J. Ohrman, CLU.............-.-.--Apr 105 
Self-Actualization - Marvin N. Strauss, CLU...............-Feb 109 


"Stop the World--I Want to Get Off' - Frank E. 
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SELLING (Continued) 


I/R Code: 5100.00 Mutual Funds/Equities 


The Life Insurance Business--An Upbeat Outlook - 
Edward Cc. Johnson, Go 66s 0 b4b He 01S 00.4.6 o ROS bo 6 0 0 oe Oe 


I/R Code: 5300.00 Partnerships 


An Informal Partnership Arrangement Between Two Agents - 
William Heyburn, Ede ne ccceeresecenecseesvcsvesseseces oceey 


Partners in a One-Man Business - James W. Scheib, CLU & 
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I/R Code: 5400.00 Pensions 
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IRA=-Boon or Boondoggle? - Thomas L. Thorkelson, CLU.......Nov 


Life Insurance in Pension Plans--Reply to Ms. Quinn - 
Robert iC. Shadur, ee ne ee 


Modernized Version of the Target Pension Plan - 
Thomas B. Higgins, OTe ie ato. Oia. hho wa Sides pao war Se..0ie Eee Ble 6 SOROS 


The Pension Market--How to Get Into It - 
Dale L. Cammon, ee ee ee ee ee eee ee 


Prospecting for Pension Plans - Eli Se | 


Selling Life Insurance Through Qualified Plans - 
Allan H. Richardson, ROI og oo Sad) w Wore Sp correla ie ekalene aus wee aw 6 Oa 


Tax Efficiency: An Approach to An Interview - 
Eli Glassman, CLU and John S. Burrell.................Jan 


I/R Code: 5600.00 Personnel and Office Efficiency 


An Agent Needs Planned Activity and Goals - 
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Developing a Clientele by Selling Many Lives - 
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An Endless Source of Prespects for the Older Agent - 
William G. Adams, CLU 
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SELLING (Continued) 


I/R Code: 5600.00 Personnel and Office Efficiency (Continued) 


The Foundation Blocks of Client Building - Raymond F. 
Truncellito, 7) ——_—, @e.622 8 @ 2 te 6.6 Sais aewie. a lalerebalelace 6 ate ace eee 67 


The Good Life--Many Small Sales in the Personal 
Market - John COCO ss ccc ccctesdesnddu uses eutee se whee 


How I Became My Company's $6 Million Man - 
Jack ©. pn sn ee ae ee 


That Indispensible Ingredient in Selling--Caring for 
People - Alicé K. Bruner... . oss sksencs08 ser ces «dsbneeaneee 
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It's a Numbers Game for the Life Underwriter - 
< Bert Bradford EEhc cece +0.tond Gok 04 eSO Cee eee 41 


Machines Can Make an Agent More Efficient - 
Maynard P. Weinberg, CEs o:0 «04 ''0 sale 6 clade mie ne dla eee 135 


A Method That Eliminates Prospecting and Selling - . 
Robin Ww. ie) eee rrr rere Ts ere Tere re Tre ee 


My Method of Reducing Stress in Selling - 
Donald A. POLRie ce cccccvecteves cb sessed e naw 6ekes ae eee 151 


Multiline Sales Overcome Slumps - John B. Christie, CLU....Sep 49 


An Old Truism: Activity Creates Results - James K, 
(Skip) Nichols... eee#e#es: os celnse 6 e680 6.4 6 bs 6a ee eee 49 


Reaching Maturity in Life Insurance Selling - 
Michael D. Goostree, CEU « odin cccc0s 660 000004600680060NNREE 71 


Service and Records Bring Me Repeat Business - 
Alan M. Feldscher....... eeee#es éeneeec eins obaneenehes ede 67 


Simple Techniques That Develop Clients for Me - 
Donald M. Tippett Jr., ClW..ccccccdsoccocseccveseeiecsamee te 


Six Ingredients of a Successful Sales Career - 
Riemard &. Notris, Cid. .<sccseve Poorer Teer eC re 


A Strong Preference for the Personal Market - 
James A. Hanley, CLU........ 66 on hoes 6s eS bade Oe RES . Apr 


'Them Orphans Aren't Getting Any Younger' - 
James FF. Cah, Chis «iccc env ecnesicnnse ee eaneeeaman 
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I/R Code: 5600.00 Personnel and Office Efficiency (Continued) 


Value of Goals in a Sales Career - Don A. 
Eichelberger, 2, 0 I ee a A ee oe, Ee eae, | 


My View of the Secretary-Assistant - Katherine M. Kellner..Sep 


What It Takes to Succeed as a General Practitioner - 
Richard Be Roth, CO Rs ne ee RC RES Cn ee Oe | 


Working a Debit--Some Observations - Robert W. 
as a0 4m 6.0 ee alee CEMA G 6 KADEN D 64 be 04S ROD one 000 


Working With A Secretary-Assistant--Dos and Don'ts - 
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Updating Sales to Keep Pace with Inflation - 
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Value-Added Services for Dentists - David G. Schilling.....Feb 
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I/R Code: 5800.00 Professional Associations and Corporations 


Working in the Corporate Areas - Donald D. Kelsey, CLU.....Mar 


I/R Code: 5900.00 Profit Sharing 


Selling Life Insurance In a Profit Sharing Plan - 
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For Better Prospecting, Leave Your Comfort Zone - 
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Cold Calls Break the Ice with Businessmen - 
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Fifteen Appointments in a Forty-Hour Work Week - 
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Methods That Solved My Prospecting Problem - 
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SELLING (Continued) 


I/R Code: 6000.00 Prospecting (Continued) 
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